Buy Firewood Direct – About us

There is something about an open fire or a woodburner. It is suggests romance, warmth, a cosy winter's night and it offers your home something special. Here at Buy Firewood Direct we believe in delivering that dream directly to you. As suppliers and producers of kiln dried wood, that dream is much closer than you may think – in fact it is no further than your very own home.

Buy Firewood Direct is a company with a difference. Our product is produced on-site, dried on site and delivered direct to you when you need it. It is this combination of production and supply which allows us to offer the very best prices you will get anywhere in the UK for kiln dried mixed hardwoods and birch.

We have been producing quality woods for home fires for more than ten years and it is this experience which has taught us what is important for our customers. We recognise that you want a reliable service that supplies what you expect, when you expect it. You need a friendly and courteous service which is also knowledgeable and environmentally caring.

Our wood is produced to the standards expected in Germany and Scandinavia, where the harsh winters demand a product which is carefully resourced, well prepared, low in carbon emissions and suitable for home wood burners and open fires. We operate to these standards here in the UK too – giving you a quality of service which is second to none.

Buy Firewood Direct is a company which has a huge future in the UK. With a large production plant producing wood products designed for UK customers, a commitment to the sustainability of our product, the ability to supply direct to customers at low prices and our thorough knowledge of this industry – we fully believe that you will never regret choosing us for your firewood needs.

STOCK AVAILABILITY

Our 800m3 per month hardwood production plant & current stock level secures our product& service availability during the peak time.
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We maintain our stock levels throughout the year due to our large hardwood production plant which is capable of producing more than 800m 3 of wood throughout the year.

LOYALTY

Looking forward to our customers loyalty, to all our customers we offer reward points after each purchase either 3 or 5 points depending of the purchase value. Once you have collected the minimum level of 20  reward points, we automatically will send you a voucher worth GBP 20.00  that can be used as a discount for your next purchase.

As a loyal customer, you are able to become a part of our success by receiving reward points for your purchases. You will receive either 3 or 5 points for each purchase depending on value and once you reach 20 points you will automatically receive a voucher worth £20. then just use that for money off your next purchase of wood from us.
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FAQ

1. How do I work out from stacked m3 to bulk m3?

In terminology there are 3 units of measurement for the split firewood logs: stacked m3, bulk m3 and solid m3. Currently in the UK market most common in use are just the first two. According to the AEBIOM to get bulk  or loose m3 you have to multiply stacked volume by 1.7. For example 1 m3 stacked crate equates to 1.7m in loose volume.

2. Choosing right firewood supplier

When comparing the market we recommend paying attention to details like

-          What  species of  hardwood

-          Pallets or crates external/internal dimensions

-          Average moisture content

-          Is it really kiln dried  or just seasoned

-          Buying nets, how many kg are per net, volume (l per net) or solid  m3 per net

3. What moisture content are your logs?

As with all  kiln dried logs, the moisture content of logs from Buy Firewood Direct can vary depending from which part of the log the moisture reading is taken from. We can confirm that our average moisture content is below or at 20%.

4.How do I know if I’m entitled to Free delivery?

1.      Please pick the product you are interested in, then

2.      Go to “View cart or basket”

3.      Select “Estimate shipping costs”

4.      Enter the area & postcode

For our customers' benefit Buy Firewood Direct Limited created a small delivery surcharge for the customers further from our distribution centres. In that way , we don’t have to overcharge you for a delivery.

5. How long is delivery?

Our standard delivery time is “Economy 48 hr” after the day of dispatch. For some postcodes further from our DC, delivery can take up to 72hrs after the day of dispatch.

6. Why us?

There are many retailers selling firewood so why should you consider buying from us?

Our answer is simple. We offer best value for money kiln dried firewood hardwood logs for retail. Unlike with other traders, we fully own the production from taking care of the state& private forest logging  to actual production. Therefore we fully are able to commit to quality, pricing and service.
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DELIVERY

All products listed are inclusive of delivery to most UK postcodes and 5% VAT. See our Delivery page for more information.

 

